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With the constant deepening of China's logistics sector to foreign competition, 
Europe and other developed countries’ third-party logistics(TPL)enterprises have 
entered China. Our TPL enterprises are in the early stages of development, facing 
with the concept behind the logistics, the high cost of logistics, talent shortage, is in 
an unfavorable situation in the increasingly competitive international logistics 
market, experiencing development "bottleneck" . How to improve the international 
competitiveness of China's TPL companies become an urgent issue. Therefore, a 
number of highly qualified logistics personnel is the core of sustainable 
development, is a strong guarantee to enhance and maintain the competitiveness of 
enterprises. To do this, build a sound human resources support system is the key 
enterprise with high-quality personnel. 
     Currently China's logistics industry in urgent need of a fundamental change 
can not be merely rely on the funds, policies, resources and other traditional 
advantages to maintain the competitiveness of enterprises, but turned their attention 
to the talent acquisition. How to learn from the advanced experience of developed 
countries, TPL and personnel support system, the combination of our country the 
truth to build a sound human resources support system to achieve rapid development 
of TPL enterprises in China exceeded the "bottleneck" and improve the international 
competitiveness of enterprises has a very important practical significance. 
     Based on this real background, firstly start from the related concepts defined 
TPL industry in the origin and development of TPL in the world, especially the main 
problems facing our TPL and causes in-depth analysis. Secondly, the developed 
countries and our TPL personnel support system were analyzed to explore the main 
problems in China's TPL and finding reinforces the construction of high-quality 
logistics personnel is the key to their breakthrough "bottleneck". Finally, the analysis 
of the status quo of the company talent for a logistics enterprise - X, to identify 
problems and causes of its personnel support system, and provide a complete 
suggestions for the personnel support system of the company X. 
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1.  绪  论 
 1
1.  绪  论 
1.1 研究背景和研究意义 
 
1.1.1  研究背景 
 
近年来，在经济发展的推动下，我国物流业有效地应对了国际金融危机的
冲击，保持了较快增长。2010 年，社会物流总额和物流业增加值（与 2009 年




















                                                        






























1.2  研究内容与研究方法 
 

























Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
